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Mr. Horst Binderbauer, President
soaptronic, LLC

16 Callender Ct.

Laguna Niguel, CA 92766

Dear Mr. Binderbauer:

| was privileged recenily to test a "Soaptronic” disinfectant machine at our dermatologic office in
Lexington, Kentucky. Mr. William Kimbrell, your consultant, was kind enough to allow me and my
staff 1o use this remarkable unit for two weeks, and frankly, we liked it so much that he almost had
to fight us for re-possession of it! He solicited and encouraged our negative feedback, but we have

practically none.

| was worried about using such a machine; because, as a dermatologist dealing daily with all types
of hand eczema and rashes of the upper extremity, | thought that such gel/foam, waterless
formulations would dry the hands excessively. | am happy to report that not only did the unit not
aggravate rashes, but it actually seemed to leave our hands softer after using itt

The emoilient “feel” of the solution was imprassive! We really enjoyed the usage of the machine and
the apparent increased cleanliness of the "no hands,” touchless dispensing. That was especially
appreciated by our female staff members, and one of them remarked that one could virtually pay for
the unit by the savings of paper towels needed to dry the hands with conventional washing. in
addition, Soaptronic's bactericidal agent, isopropyt alcohol, has a broader spectrum, and does not
promote resistance to antibiotics, a growing problem with organisms today, i.e. staph.

Again; | would iike to thank you and your exceptionally fineé consultant, Bill Kimbrell, for his thorough
explanation of the unit and the disinfection process. if there were one thing | would change, it would
be to alter the name so users would not wrongly assume they were applying soap to the hands which
always needed 1o be washed off,

We loved your unit, and you may feel free to use this note in discussing the Seaptronic with other
physicians and specialists. Thank you very much!

Jogéph P. Bark, M.D., CEO
Dermatology Consuitants, PSC

Author: Skin Secretfs, 1987

Retin-A and Other Youth Miracles, 1989

Your Skin: An Owner's Guide, 1992
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December 10, 2002
TO WHOM IT MAY CONCERN:

We have been using the Soaptronic GERM EX Sanitation
System in the operating room as well as to clean our hands
before treating patients.

Because of its no touch features, we have found this to be very
effective and useful system for hand hygiene.

We certainly recommend the system to others who may benefit
from it.

If any further information is required please feel free to contact
us here at the Lasky Clinic.

Sincerely)

FACIAL PLASTIC SURGERY b COSMETIC DERMATOLOGY . GENERAL PLASTIC SURGERY



